@ HealthChannels CASE STUDY

Large Integrated Health System Steadily Grows
HealthChannels Solutions System-Wide

Solutions deployed by HealthChannels:

B ScribeAmerica. B ScribeAmerica. spel e

In-Person Scribes Virtual Scribes Speke Al

ScribeAmerica partner

45+|ocations
since 2015

180+ total providers
23 specialties, EDs, &
urgent care centers

Single provider trial of p) - __—Early adopter of Speke
virtual scribes expanded + 1 + Al solution in 2021

to 14+ specialties

In-Person Scribes Speke Al

92% ‘@i ' 1700+

GROWTH IN SUPPORTED MONTHLY CLINICAL HOURS

CLINICAL HOURS WITH SUPPORTED BY SPEKE Al
HEALTHCHANNELS SINCE 2020

DOUBLED OVERALL o
MONTHLY CLINICAL HOURS TO o
1 0 0 0 0 , , GROWTH IN PROVIDERS
[ Virtual Scribe SUPPORTED BY HEALTHCHANNELS

FROM 2020 TO 2023

14

LOCATIONS UTILIZING VIRTUAL SCRIBES
HealthChannels

A workforce solutions partner




